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SUMMARY

Growth marketer and full-stack developer with 6 years of experience across aviation, consulting, media, and
enterprise tech. Combines performance marketing, data analytics, and hands-on development to build the
systems behind growth, from Power BI dashboards and Palantir Foundry deployments to AI-powered
customer support and content pipelines. Bilingual in Arabic and English, with experience coordinating across
marketing, medical, and operations teams.

WORK EXPERIENCE

Madeed | Riyadh, KSA (Remote)
Marketing Officer

06/2026 - Present

Configured Intercom's Fin AI Agent with bilingual tagging, resolving 60% of queries without human support.
Managed support across Intercom, WhatsApp, and email, handling 200+ conversations per month.
Developed a pipeline that turns trending health posts into original Arabic content.
Built an HTML/JS support console with reply templates, ticket tracking, and KPIs.
Led "prevention, not cure" content strategy with medical review before publishing.
Produced podcast scripts and short clips for social media reels.

Freelance Digital Marketing & Data Consultant | Remote 04/2025 - Present

Built Power BI dashboards and reports for Ecompanio to support business decisions.
Supported a cloud kitchen/bakery launch with location scouting, social media setup, and photography.
Analyzed user engagement and KPIs for Padel Score to inform product decisions.
Managed social media accounts with data-driven content strategies.
Assisted with videography production and editing for digital campaigns.

Gargash Enterprises | Dubai, UAE 
Digital Growth Executive 09/2023 - 03/2025

Led the Palantir Foundry rollout for the Strategy Department, connecting multiple data sources into
automated KPI dashboards.
Managed omnichannel campaigns, optimizing ROI through A/B testing and KPI tracking.
Analyzed KPIs with Power BI, Excel, and Google Analytics to optimize operations.
Collaborated with UX teams to enhance interfaces, improving engagement and reducing churn.

JSIT / Republic Airways | Amman, Jordan
IT Support & Business Analysis Officer 07/2022 - 08/2023

Assessed operational data concerning staff to evaluate crew performance and overall reliability of operations.
Assisted IT operations by diagnosing system issues and maintaining technical continuity for crew and
operational teams.
Helped design and improve internal web applications.
Analyzed feedback from crew members and insights related to service quality.
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Deloitte | Amman, Jordan 
Business Analyst 05/2021 - 06/2022

Evaluated controls to ensure compliance and identify improvement areas for risk mitigation.
Analyzed vulnerabilities and recommended solutions to strengthen security posture. 
Presented technical findings and recommendations to align with business goals. 
Tracked IT trends and regulatory updates to enhance risk management strategies.

Shahid / MBC | Amman, Jordan 
Media Engineer Intern 04/2019 - 03/2020

Optimized streaming performance to ensure low latency and seamless playback.
Assessed and enhanced algorithms to improve video quality and compression. 
Implemented automated workflows to reduce manual tasks and increase efficiency. 
Maintained protocols to protect data integrity and ensure compliance.

EDUCATION & CERTIFICATES

Bachelor’s Degree in Computer Science 
American University of Madaba
2016 - 2020 

Mastering Social Media Marketing & SEO with AI
Integration at SAE Institute Amman - Creative Media
School at Luminus Technical University College (LTUC)
2026

LANGUAGES

Arabic Fluent English Fluent

TOOLS

Marketing & Analytics: GA4, Google Ads, Meta Ads, LinkedIn Ads, Snapchat Ads, Google Search Console, Power BI
Development: Next.js, React, TypeScript, Tailwind CSS, Supabase, Python, SQL
Data & Automation: Palantir Foundry, Excel (advanced), Power Query, Power Automate, Power Apps, Microsoft
Azure
Collaboration & Design: Jira, Slack, Miro, Figma, Canva, SharePoint, Intercom

SKILLS

Growth & Marketing: Performance Marketing, Paid Social & Search, SEO, Content Strategy, Marketing Automation,
Conversion Rate Optimization (CRO), Bilingual Content (Arabic/English)
Data & Analytics: Data Analysis, Data Visualization, Dashboard & KPI Design, Marketing Attribution, A/B Testing
Product & Systems: Full-Stack Web Development, AI & Chatbot Implementation, Customer Support Operations, Process
Automation
Leadership: Cross-functional Leadership, Stakeholder & Relationship Management, Strategic Planning & Execution


